Summary of Standard Maintenance Policy
Mckinney Responsibility

Customer is responsible for making the trailer available for service at any one of our branch service locations. Onsite maintenance
must be arranged in advance with the Mckinney service department at the location that the trailer was rented.
Preventive Maintenance:
Preventive maintenance will be completed every 120 days and will include brake adjustment, suspension & air system inspection,
hub and wheel end inspection, tire wear and inflation pressure, light inspection, greased lubrication points and inspection of cross
members and landing gear. Liftgate inspections will be completed every 90 days.
Biennial Inspection of Terminals (“BIT”)/ FMCSA:
The California Commercial Motor Vehicle Safety Act of 1988 requires a BIT inspection every 90 days when operating in California;
and the Federal Motor Carrier Safety Administration Inspection will be completed annually.
Refrigerated Trailer Maintenance:
Reefer units are scheduled to be maintained every 1500 hours or 1 year, whichever comes first. Preventive maintenance service
includes general inspection, oil and filter change, check and adjustment of all belts.
Normal wear:
Replacement of trailer components that wear out in the course of regular use is called normal wear. Mckinney will cover the cost of
parts, labor and warranty support for items such as tire tread wear, brake lining wear, door seal wear, lights and gradual plywood
deterioration.
Vehicle Licensing:
License plates & registration will be provided.
24/7 Emergency Service
Emergency repairs and maintenance needed during normal business hours are scheduled by our branch service departments.
Repairs required after hours will be handled by Mckinney’s Emergency Roadside Assistance. This service is available 24 hours per
day, 7 days a week, nationwide at 1-877-777-6511. Customer charges may apply for trailer damage or excessive wear issues.

Customer Responsibility

Customer is responsible for daily pre-trip inspections, including proper tire inflation pressure, brake adjustments, alignment and
hub oil level checks, lighting and safety devices.
Tires:
Customer is responsible for flat tires, cut or blown sidewalls, blowouts and flat spotted tires. If the tire casing is not returned,
nd
customer will be responsible for casing cost. Excessive wear (normal tire wear is defined as 10,000 miles per 32 .) Customer will be
nd
charged a minimum $36.00 per 32 for excessive wear.
Brakes:
Excessive break wear (normal brake wear is defined as 25,000 miles per 1/8” of lining). Customer will be charged $45.00 per 1/8” of
brake lining for excessive wear.
Damage:
Holes, dents or cracks from impact, removal of graffiti and customer decals, improper repairs, water damage, damage from
overloading or improper loading. Damage to frame rails, lights, floor, panels and side posts, roof bows, landing legs, mud flaps, cross
members and ICC Bumper is also the responsibility of the customer.
Insurance:
Physical and Auto Liability & Collision insurance is required. As a replacement for Trailer Physical Damage, Mckinney offers a
convenient option to traditional trailer insurance. Mckinney’s Collision Damage Waiver (CDW) will minimize your financial
responsibility to Mckinney for physical damage or theft of your rented trailer.
Company Name: _____________________________Customer Signature:____________________________ Date:_______________

